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Introduction

● Brooklyn Public Library Central Branch is the main branch 

and largest collection of Brooklyn Public Library

● The library hosts a large number of diverse patrons daily.

● Because of the enormity and importance of this branch, the 

Youth Wing is always buzzing and busy with young 

patrons from all over the borough and beyond. 



Introduction

● The catalog includes over a million cataloged books, 

ebooks, magazines, and multimedia materials. And, they 

have extended their object library to instruments, 

telescopes, records, and board games. 

● The Youth Wing also hosts multiple programs daily including 

story hours, craft hours, chess, teen programming, and 

various activities for all ages.  



● The Central Branch Youth Wing’s World Language Collection Analysis was 

based on public and patron interactions and equity.

● The project determined who and how the World Languages section is serving 

and how it can be potentially improved.

● The data sheet and suggestions can be utilized after I leave my practicum site 

and modeled to determine further collection development and purchases.

● Previously, the collection had been weeded in January (quite recently). But in 

February, during a Saturday shift, the pipes burst causing significant damage 

to the collection…

World Language Collection 
Development



Introduction

https://docs.google.com/file/d/14bUGy-HUjXD7eR72gtJs_OtlvqMHV63W/preview


● The collection includes all reading 

levels and genres on the same 

shelves organized by language and 

then alphabetically.

World Language Collection VS. The Youth Wing

●  In shelves outside of the World Language 
Collection, books in the Young Adult section 
are organized into the following categories; 
Graphic Novels, Young Adult Fiction, and 
Nonfiction.

●  In shelves outside of the World Language 
Collection, books in the Children’s section 
are organized into the following categories; 
Board Books, Picture Books, Early 
Readers, Graphic Novels, Bridge Books, 
Juv. Fiction, and Nonfiction call numbers.



Methodology

1.

Collect a sample 
size of the World 

Languages 
Collection

Individually scan each 
book in Sierra

Write / Code / 
Conduct a data 

analysis

Compare the data to 
Brooklyn Stat Tableau

Pass 
Recommendations 
to Admin / Pursue 

Next Steps

Collect and catalog the 
data on a spreadsheet
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Categories

1.  Language

2. Title

3. Author

4. Publication Information,

5. Date the catalog entry was created

6. Number of copies

7. Genre

8. Reading level 

9. STAT category

10. Item type

11.  Call number

12.  Additional languages

13.  Number of times checked out

14.  Number of times renewed

15.  Last check-in,

16.  Last check-out

17.  Price

18.  And any other additional comments. 



● Who uses the world 
language books?

● What language is used most 
often?

● Are there discrepancies in 
reading level?

● Are materials that offer 
multiple languages (English 
and etc.) checked out more?

Anticipated Questions



Findings

● The largest collections were the Chinese and Spanish 

collections (reflective of Census data) and offered more 

English Authors translated and more English 

Classics, both of which were checked out more than 

traditional Bengali or Arabic classics.

● When languages gave the options of graphic novels, 

graphic novels were checked out more than other 

reading levels and genres.



Findings

● Translated series like “Diary of a Wimpy Kid” and the 

“I Survived” had higher usage and checkout rates 

than comparative titles.

● There was a prevalence of English or World awarded 

books in Chinese and Spanish (all of which experience 

checkouts) than in other languages. For example, 

Bengali books had no Newbery or Caldecott award 

winning books.



Series & Award 
Winners



Finding

● Books with both English and another 

language were checked out more often 

(2 times as much in this sample) than 

just language books. 



Placing Patrons as the Informational 
Protagonists

Patron 
Persona 1 

Patron 
Persona 2

Patron 
Persona 3

● Adult with immigrant 
family members 
requesting a picture 
dictionary

● Recent asylum seekers 
looking for American 
history and books with 
English

● Young Korean 
American boy with 
mother looking for 
“gross” books



Recommendations
● Stickers on the spine to signal when a book has an 

additional language. 

● Stickers on the spine for reading level or making 
book match or other running lists for reading levels 
of the collection

○ EX: If a patron is looking for a graphic novel, or 
a bridge book they can peruse through a 
running list of books within this grade / reading 
level range. The purpose of this would be to 
keep the collection as is in the physical space 
so that the collection itself does not require 
subcategories, and instead librarians can 
search this list and locate the material in its 
original space (organized by language and 
then alphabetically) 



Labels / Signage

JV V



Labels / Signage

Arabic =  عربي / Arabic 

 Arabic / عربي 



Recommendations

● Creating a subcategory in the Brooklyn Online 

Catalog

○ This would allow users to see the coding 

for location as “World Language” - where 

the material is located in the physical 

space-, and also what reading level. 



● Call number: SPA J-E SCHERTLE
Publisher: Boston, Massachusetts : Houghton Mifflin Harcourt, [2013]
Target Age: Kids
Language: Español | Spanish
Central 1st Fl - Juv WL to :  Central 1st Fl - Juv WL / 

To;
■ Call number: SPA J-E SCHERTLE

Publisher: Boston, Massachusetts : Houghton Mifflin Harcourt, [2013]
Target Age: Kids
Language: Español | Spanish
Reading Level: Picture Book
Central 1st Fl - Juv WL to :  Central 1st Fl - Juv WL / 

for the title El camioncito azul, the 
change would be from;



ALA Standard Analysis

The standards the collection is achieving effectively include

● 2.1.1 - Provision of library materials should be related primarily to the size of the 
group in the community.

● 2.2l Materials should be acquired in a variety of formats, including print, 
audio-visual, and computer software.

● 2.2.2 Libraries should acquire materials to service the diverse needs of the 
community including children, the physically challenged, and all educational and 
reading levels.

● 2.3.1 Libraries should catalog all materials in the original language and script. 
They should provide subject access both in English and in the original 
language. Bibliographic information must be transliterated for staff use.

● 2.4.1 Multilingual collections housed separately should be visible and accessible 
to the community.

● 2.5.1 Collections should be maintained so that they contain current and relevant 
materials as well as classic literature.

● 4.1 Library staff working with multilingual patrons should be multilingual in order 
to provide effective service. In addition, they should possess relevant cultural 
knowledge to ensure sensitivity to the community.



Reflections

● At BPL I recognized the importance of serving diverse populations and 
creating equitable and reflective spaces.
 

● At the reference desk I encountered multiple patron personas and examples 
that have shaped the way I analyzed the data. 

○ Other examples include specific reference desk requests such as; 
bilingual books, picture dictionaries, and more. 

● The Central Branch Youth Wing is both dedicated and determined to serve 
the community in an equitable manner; this is proven through my colleagues' 
efforts to speak multiple languages, design culturally responsive 
programming that's reflective of the patron demographic, and their collection 
development. 



Reflections
● The low volume of publishing speaks to a dominant Global North 

publishing house rather than criticizes the efforts of Brooklyn Public 
Library alone.

● According to the Brooklyn Stat data, our patron demographics include 
16.6% Spanish speakers in Brooklyn, and approximately 9% in our 
branch patron demographics. 

● These Spanish speakers are not exclusively from Spain, yet the 
majority, according to my sample size, of the collection of Spanish books 
are published in America or Spain. 

● This brings into question- are the “mirrors” actually “mirrors”? If a 
large percentage of Spanish speakers in Brooklyn come from Central and 
South America, then the collection should reflect both new perspectives 
(windows), and mirrored cultural experiences hailing from home countries. 
Other libraries in Oregon and California have begun funding trips to home 
countries (Cambodia). 



Conclusion
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Questions? Comments? 
Concerns?


