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Our Focus

Figure: Depicts the the top 8 courses by enrollment



The research origin lied in the completion 

rates as “Seeing Through Photographs” had 

around 154,443 participants commence the 

course but only 4,767 completed it.

The Research Origin

Figure: Funnel contrasts total # of students enrolled to 

how many began and completed the course



Methodology







Finding 1: 
Learners look for 
content in their own 
language

Recommendation 1:
Highlight Coursera’s 
subtitle feature



● When enrolling learners were not 

sure about the purpose of the 

course (introduction to the history 

of photography vs course 

teaching how to take picture)

“It give insight in the history of photography 

and is a stimulating start to do more 

research.”

“I gained a broader understanding of the history 

of American photography and some of the forces 

that has shaped it. Not a new skill.”

Finding 2 

● Reformulate the course title to 

touch on intended critical thinking, 

history and theory 

Recommendation 2
Clarify course description & course 

objectives in the introduction
Course title and purpose are not 

clear enough



Increase course accessibility

● Learners appreciated MoMA’s professionalism and 

the quality of videos

● Videos: Transcript text used in the videos is too 

small and uncomfortable to read and follow. 

● Readings: Text used in the scans is too considered 

as too academic, the scans are very difficult to read

Finding 3

Recommendation 3 
Rescan readings



● Assignment and quizzes are not aligned with 

course objectives

● Questions in quizzes are detailed and fact 

based  

● Extensive and difficult assignments

Finding 4 

Assignments & quizzes are not 

serving their function



Recommendation 4
Refocus quizzes and assignments 



Community building through course content

● Missing support in languages different than English

● Learners would like to be a part of learning community

Post-course questionnaire

● Need for more participation from instructors and artists in the discussion forum 

● More ways to stay involved in the course such as live-streamed question and answers

Finding 5 



● New Course offerings further developing gained skills 
and/or providing a chance to learn practical 
photography skills

● Active participation in the online forum by opening 
forum moderator roles to course alumni and past 
students

● Increase the presence of “Seeing through the 
photographs” in social media
○ Promote a course inspired hashtag. E.g. 

#seeingthoughphotographs
○ Create a course-dedicated Instagram page, 

Flickr or Facebook group

Recommendation 5
Connect and Expand “Seeing Through 

Photographs” Community



“... it is about understanding photographs, not about taking photographs.”




