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Art Collections

User Interaction- allows users to customize their experience with the website by adding Search Filters-innovative and unique search features attract users of all types from those
personalized elements either for public display or in order to create an individualized experience o . generally interested in art to the art scholar. The websites with the most search features, especially
for their personal use. Linking to Additional Resources those with unconventional filters, are expected to be successful art websites.
Many of the most successful sites incorporated links to other sites with more

Membershlp Profile- available on many of the sites participants most responded to, having a profile allows detailed or supplementary information. Both Artsy and Google Art Project include BFOWSG-Browsing is an incredibly useful tool for those who are v COLOR
visitors to create a permanent, personalized version of the site. Artsy is the only site surveyed which requires one links to individual works’ records on the website of the museum or gallery in which uncertain of their searching goals. Artsy has fully embraced browsing
and actively communicates with members by e-mail. they reside. The Stedelijk museum lists bibliographies related to each work and capabilities with a designated “browse” feature that provides five
W Favorites- allows users to save works they like and curate their own mini exhibitions for repeat viewing, links them to their library page. broad criteria and a multitude of sub-categories. It also includes a
available on several sites, only Google allows for multiple groupings and public display- transitioning from a _ _ . . “filter” interface to narrow results by price, medium, size and a unique
personal organization tool to a social aspect. These links allow users to take advantage of more in-depth information about a color wheel. which The Google Art Project interface provides users with ‘
Games ] ints and ‘ inst oth th tribute t ted taggi work without having to reproduce it in the initial interface. Links also encourage four main types of collections to browse: Collections (Museum
throuch t- sers car; gain tpm:;hanB corI\:Ipe |\e/|aga|ns OINEr USErs as They contribtte to tser generated tageing users to explore institutions they may not have been aware of and possibly Collections), Artists, Artworks, and User Galleries. Additionally, users

rough two game formats at The brooklyn iuseum. become patrons. This type of linking builds relationships between art, users, and can filter collections by those with Street View or those that have been
User comments- also, available at the Brooklyn Museum users can leave comments on works or exhibitions. repository institutions. recently added.

: . o . , 5
This feature was the most controversial, do website viewers really want to see just anyone’s comments: Pre-Search-The Brooklyn Museum and Los Angeles County Museum of Art (LACMA) websites both have extensive

advanced search options. The LACMA interface allows a user to search within a variety of fields, and filter their search with
one criterion from four different categories: Object Type, Curatorial Area, Chronology, and On View. The Brooklyn
Museum offers four separate advanced searches—Object Search, Artist Search, Exhibition Search, Library and Archive
Search—each with its own unique search terms. The most innovative feature of the Brooklyn Museum’s interface is a
sliding date range that allows the user to narrow his or her search result by time period.

Our StUdy evaluated seven online collections interfaces selected Post-Search-once a search is performed, all websites offer the ability to refine the search results using various filters.
Goog|e Street View for their innovative approaches to presenﬁng art image The LACMA interface is consistent with its pre-search terms and allows the user to filter by Object Type, Curatorial Area,
One of the most innovative features seen among the art museum websites is the databases. In analvzine our results we discovered four main areas Chronology and Classification (here Classification takes the place of On View). Each item cataloged by the Brooklyn
° Y g Museum includes a Completeness scale to notify the user the range of each record’s depth—the interface allows users to

application of Google Maps Street View Function to several museum collections on the
Google Art Project interface. Currently 51 collections offer the Street View function, all
allowing the user to virtually “walk” through the museum collection as if they were
visiting in person.

where innovative interaction features were bEing app|ied: order search results by Relevance or Completeness. Artsy, a for-profit website, allows users to filter search results by
price range, genres, and size.

Museum evaluation summary
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Tagging- Tags are keywords or terms assigned to art images. Labeling art through a tagging
system allows users to search or browse via natural language making art access more
egalitarian. Tagging systems encourage user engagement and can mix terms that are from the
traditional art history lexicon with those that are outside it.

M Learning experience
M Efficiency

u Aesthetics

M Satisfaction

The Einar Artsy Museum of Fine Stedelijk Brooklyn Google Art Los Angeles = e
Jonsson Museum Arts Boston Museum Project Countgfl\A/IrL:seum User Generated - Brooklyn Museum | Tegs Ta elated || Posse
Learning & efficiency scale 1 (very easy) to 5 (very difficult), Aesthetics and satisfaction scale 1 very unpleasant) to 5 (very and Los Angeles County Museum of Art Book of Isaiah parable
pleasant) (LACMA) allow users to generate their own Plain style Eden
tags. Tag types can include anything from Christian flat
emotion words like “sad” to pop-culture nalwe folk
phrases like “crazy eyes”. LACMA reviews Blblical Hon
the tags before allowing them to be free Crazy Eyes
published. tolerance peace
. . William Penn Quaker
Image Manlpulatlon- provide the highest possible quality images and allow users to toes clouds
manipulate them as freely as possible. ::ymny Ian"::;
WHY? fantasy settlers
Download- available at the Brooklyn Art Museum These user experience-enhancing features ultimately benefit the institutions that ' . Edward Hicks’ Peaceable Kingdom Z:u:s ;::S:ng
host these sites because they: e e e i with tags from the Brooklyn

and LACMA, both customize availability of the
download option to reflect the applicability of
reproduction rights

Zoom- high res photos fuel the Google Art Project’s
stunning depth of zoom allowing visitors to zoom in to
the level of individual brushstrokes

Interactive features- At the Elinar Jonsson
Museum webpage patrons can flip through the artist’s

* Enhance the experience of museum visitors either before, after or even during visits to artsy.net/artwork/chaim G - Museum | [ 70t

the physical museum space. This encourages return visits and strengthens positive
associations with the institution. A Crazy eyes
* Support interest in the field through greater access, a more pleasing and usable site
encourages visitors to learn more whether they are scholarly researchers or just Top Hit Chaim Gross, Flying Trapeze o...
interested laypeople.

Professional Tagging —Artsy.net employs
Artwork | Chais Johanson, Forever is Bot... art professionals, including art historians to create
tags for their images. Tags are both technical and
natural language. Professional editing provides

It looks like we don't yet have an exact ...

sketchbooks page by page SUGGEST ADDING “CRAZY EYES” TO greater consistency. To include users Artsy.net
S e, A 4 ARISY asks users if they would like to suggest tags if a
Art Project -— search term doesn’t yield results.
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